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REPLACEMENT ABSTRACT OF THE DISCLOSURE 

A method Mefeed-and system gf_feF-providing a real-time counseling service 
using a network. A user U se^clicks on atbe-counseling link[[,]] when he wishes wish-to 
use an interactive counseling service dur i ng ho surfing shopping site or contents site on 
th^lnternet. When 4 ^the counseling link is clicked-eft, an identification code is 
generated , wh i ch r e pr e s e nts at loast ono of tho us e r - r e lat e d information; tho couns e ling 
li nk rolatod information such as tho wob pago i ncluding tho counseling li nk and tho sito 
addr e ss; and the usor activ i ty information . The identification code is transmitted to a 
counseling server A which selects a counselor and generates the-basic counseling 
information to be sent to the counselor, based on the identification code. In addition, 
the counseling server provides athe-counseling room in which the user and the 
counselor can engage in interactive counseling by-using at least one of the means 
se l ect e d from tho group consisting of text, picture, voice and picture board. Tbe- 
idont i f i cat i on codo includes at l oast ono se l octod from tho group cons i st i ng of tho 
l anguage i nformation, tho contonts prov i ding server's i nformation, tho category 
information and tho counseling server's i nformat i on. The counseling room provided for 
the counselor may include a help button. If the counselor selects the help button, the 
information regarding the counseling js _wou l d b e transmitted to a professional 
counselo r, who then and tho profess i ona l counselor enters the counseling room. 


